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1. ¢hnÄ¡pk¡NÉa¡ Cridibility :
H¢V HL¢V ¢hno dlel rja¡ k¡l à¡l¡  fy±R cJu¡ h¡aÑ¡¢V NËqZL¡l£ ¢hnÄ¡pk¡NÉ
hm je Llz
i¡m¡ ü¡ÙÛÉ ¢nr¡ AhnÉu °h‘¡¢eL ‘¡el p¡b Hhw ÙÛ¡e£u pwú«¢a, ¢nr¡ hÉhÙÛ¡ Hhw
p¡j¡¢SL mrÉ…¢ml p¡b p¡j”pÉf§ZÑ qa qhz

2. BNËq Interest
ü¡ÙÛÉ ¢nr¡ phÑc¡u SeNel ü¡ÙÛÉl BNËql pÇf¢LÑa qa qhz
ü¡ÙÛÉp§Q£ phÑc¡ SeNel h¡Ù¹h fËu¡Sel Efl ¢i¢š Ll qJu¡ E¢Qaz

3. AwnNËqZ Participation
EµQ ¢n¢ra SeNel ü¡ÙÛÉ¢nr¡l LjÑp§Q£a AwnNËqZl fËhZa¡ b¡L Hhw a¡l¡ ¢pÜ¡¿¹
NËqel rœJ a¡l¡ fËhZa¡ °al£ Llz H¢V phÑ¡¢dL fË¢a¢œ²u¡ plhl¡q Llz
SeN¡ù£l p¢œ²u AwnNËqe H¢Vl A¢hµRcÉ Awn e¡ qm ü¡ÙÛÉLjÑ£cl ü¡ÙÛÉp§Q£ pgm
qJu¡l pñhe¡ eCz

4. fËlZ¡ Motivation
fËaÉL hÉ¢š²l jdÉ nM¡l j±¢mL BL¡´M¡ luRz HC h¡pe¡ S¡NËaL hm¡ qu
fËlZ¡z EŸnÉ c¤C fËL¡l
fË¡b¢jL EŸnÉ…¢m pl¡p¢l SeNeL LjÑl ¢cL f¢lQ¡¢ma Llz
N±e EŸnÉ…¢m h¡¢qÉL k¡ LjÑrœl h¡¢ql pwN¢Wa quz
¢eSL f¢lhaÑe Ll¡l SeÉ h¡ nM¡l SeÉ EŸ£fe¡ fËu¡Sez HC EŸ£fe¡ C¢ah¡QL
h¡ e¢ah¡QL qa f¡lz Ae¤flZ¡l j§m mrÉ qm BQlZ f¢lhaÑe Ll¡z

5. h¡dn¢š² h¡ Efm¢ì Comprehension
ü¡ÙÛÉ ¢nrL SeNel ü¡ÙÛÉl j¡e J a¡cl h¡T¡l rja¡ pÇfLÑ AhNa b¡Lhez
ü¡ÙÛÉ ¢nrL Hje i¡o¡u Lb¡ hmhe k¡ SeNel h¡dNjÉz ¢nre f¢œ²u¡ qh
SeNel j¡e¢pL J h¡T¡l rja¡ Ae¤p¡lz
6. n¢š²h«¢Ü Reinforcement
L¡e h¡aÑ¡l f¤exl¡h«¢šl jdÉ ¢hl¡j fËu¡Sez L¡e h¡aÑ¡¢V k¢c ¢h¢iæ i¡h f¤exl¡h«¢š
Ll¡ qu a¡qm SeNe M¥h pqSu a¡ je l¡M¡l pñhe¡ h¢n b¡Lz

7. L¡S Lla Lla ¢nr¡ Learning by doing
¢nre f¢œ²u¡l phQu …laÆf§ZÑ qm ¢eS L¡Sl à¡l¡ ¢nrez ¢nrel fËh¡c¢V kje
k¢c ö¢e a¡qm ïm k¡uz k¢c c¢M a¡qm je b¡L, k¢c L¢l a¡qm B¢j S¡¢ez

8. S¡e¡ bL AS¡e¡ Known to unknown
Bjcl AhnÉu H¢Nu ka qh "Sj¡VhÜ bL ¢hj§aÑ' "¢hno bL p¡d¡le' "pqS
bL BlJ S¢Vm' "pqS bL Bl J L¢We' "S¡e¡ bL AS¡e¡' HM¡e ü¡ÙÛÉ
¢nrLl ‘¡e SeNe a¡cl ‘¡el fbfcnÑL ¢qp¡h hÉhq¡l Llez

9. HL¢V c«ø¡¿¹ ÙÛ¡fe Setting an example
ü¡ÙÛÉ¢nrL phÑc¡ ¢eSl Hje c«ø¡¿¹ ÙÛ¡fe Llhe k¡a SeNe a¡L Ae¤ple Lla
Ae¤fË¡¢ea quz

10. i¡m j¡e¢hL pÇfLÑ ÙÛ¡fe Good human relations
ü¡ÙÛÉ ¢nr¡l e£¢a…¢ml jdÉ H¢V HL¢V EõMk¡NÉz ü¡ÙÛÉ¢nrL hÉ¢š²Na ¢cL bLJ
pLml p¡b hå¥aÆf§ZÑ hÉhq¡l Llhez a¡l hÉhq¡ll jdÉ pq¡e¤ï¢an£m je¡i¡h
b¡Lhz

11. f¢a¢œ²u¡ Feedback
ü¡ÙÛÉ¢nrL a¡l nË¡a¡cl A¢ija Ae¤p¡l ¢nre£u Ef¡c¡e…¢ml f¢lhaÑe Llhez
¢nre fÜ¢aa nË¡a¡cl A¢ija h¡ fË¢a¢œ²u¡ …laÆf§ZÑz

12. ea«aÆc¡e Leaders
ea¡l¡ f¢lhaÑel HS¾V Hhw a¡cl ü¡ÙÛÉ ¢nr¡l L¡S hÉhq¡l Ll¡ ka f¡lz ¢a¢e
pÇfËc¡ul Q¡¢qc¡ h¤Ta f¡lez ¢a¢e p¢WL fbfcnÑL ¢qp¡h L¡S Llez ¢a¢e
SeNel Q¡¢qc¡ Ae¤p¡l p¢WL ¢pÜ¡¿¹ NËqe Llez
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